CONTRACT FOR SUPPORT SERVICES BETWEEN
STATE OF WYOMING, STATE AUDITOR’S OFFICE AND
CGI TECHNOLOGIES AND SOLUTIONS INC.

Parties. The parties to this Contract are CGI Technologies and Solutions Inc. (“CGI” or
“Contractor”), whose address is 11325 Random Hills Road, Fairfax, VA 22030 and Wyoming State
Auditor’s Office (“Agency”) whose address is State Capitol Building, Room 114, Cheyenne, WY
82002.

Purpose of Contract. The purpose of this Contract is to provide for professional consulting by
Contractor to Agency for computer software support services related to the significant computer
system utilized by the Agency to process, track, and manage the State of Wyoming’s financial and
payroll functions. Contractor will provide regular and ongoing support services related to this
computer system from a team of personnel knowledgeable about Agency’s software, including
Agency’s customized software; will provide one point of contact for Agency; will resolve Issues
using necessary design, technical and functional personnel, third party software licensors and
external subject matter experts as may be required; will resolve issues in denominated time frames,
including development of specially designed fixes of software for issues, with 24 X 7 support for
critical and serious issues; will integrate updated software with existing Agency software; and will
merge fixes and updated versions of software into over one million (1,000,000) lines of code which
already exist in Agency software. In the past, support services have been contracted for by Agency
on an ad hoc basis. Agency’s goal in entering into this Contract is to provide for more sustained,
efficient and economical solutions to issues which arise in the Agency’s use of the computer
system, and in the provision of Agency services to State agencies, other governmental entities, and
members of the public who do business with the State or receive services or public benefits from or

through the State. The Services to be provided by Contractor hereunder are specified in Sections 6
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and 7 of the Contract, and include Contractor’s performance responsibilities under the Contract for

measurement purposes.

Definitions.  Capitalized terms used in the Contract and its Exhibits will have the meanings

given below or in the context in which the term is used, as the case may be.

A.

“AMS Advantage Software” means the Contractor proprietary application software
licensed to Agency and upon which Agency remits annual standard maintenance fees. A
list of this AMS Advantage Software is set out in Exhibit A of this Contract. AMS
Advantage Software also includes new or substituted proprietary software.

“Bundled Software” means the third party application software licensed to Agency, and
upon which Agency pays standard annual maintenance fees, as listed in Exhibit A of this
Contract.

“Business Hours” means 6:00 a.m. to 7:00 p.m., U.S. Mountain Time, Monday through

Friday, exclusive of Contractor Holidays.

“Code Merge” means the process of assessing the impact of applying Platinum Covered
Modifications to any new or revised Software, determining the appropriate method of
integrating the two sets of Software. It also means documenting the methodology for
applying over one hundred (100) Platinum Covered Modifications to applicable AMS
Advantage Software HotFixes, Patch Sets, FixPacks and Minor Release.

“Contract” means this agreement for computer software professional support services
entered into between Contractor and Agency.

“Contractor Holidays” means New Year’s Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day, and Christmas Day. Contractor Holidays include the preceding
Friday if one of the listed holidays is observed on a Saturday, and the following Monday if

one of the listed holidays is observed on a Sunday.
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“Defect” means a deviation of the Software or Platinum Covered Modification(s) from its
specifications or documentation.

“Effective Date” means the date when all parties have executed this Contract and all
required approvals have been granted and CGI is in receipt of the fully executed Contract.
“FixPack(s)” means collections of software patches bundled together and tested based on
the nature of fixes included. FixPacks are cumulative, that is, upgrading to a later FixPack
will not require going through prior intermediate FixPacks.

“HotFix(es)” means an urgent software patch provided by Contractor to Agency specifically
to resolve one or more Critical or Serious Issues in the Software or Platinum Covered
Modifications.

“Issue(s)” means unexpected Software or Platinum Covered Modification processing
problems or function impairments that can be the result of, but are not limited to: bad (i.e.,
corrupted, inappropriate or missing) data, inaccurate configuration, a misunderstanding of
the functionality, or a Defect. Issues will be initially classified by the party identifying the
Issue in accordance with the Severity definitions herein. Resolution of the Issue will
proceed in accordance with such classification until one or both of the parties revise the
Severity for the Issue in accordance with the coordinated effort defined under “Severity”.
“Minor Release” means changes which enhance the Software’s functional and technical
capabilities and respond to legislative or regulatory requirements without introducing a
wholesale change in the Software. A Minor Release also contains corrections for Software
Issues reported by licensees of the prior release.

“Patch Set(s)” means Agency-specific Code Merges for Agency Issue resolutions and
performance improvements. Patch sets are ready-to-run pre-merged packages, available

and delivered to Agency on a schedule predetermined by Agency. They include a set
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number of patches chosen by Agency from either its own Issues or those from the general
install base for all patches for Software.

“Platinum Covered Modifications” means the Agency-specific software that are
customizations for which Contractor will provide the Services under this Contract. They
are listed in Exhibit B of this Contract and designated as Platinum Covered Modifications
and are to include any customizations added by Agency during the term of this Contract
through an amendment as set forth in Section 9.A or the change process set forth in Section
9.HH.

“Service Level(s)” means the response and resolution times applicable to Contractor’s
performance on Issues as such response and resolution times and corresponding penalties
are set out in Sections 6 and 7.

“Service Level Score Card” means a monthly accounting of Issues provided by Contractor
to Agency.

“Services” means the computer software professional support services to be performed by
Contractor in support of the Software/Platinum Covered Modifications and as further
described in this Contract, including without limitation, Set Up Services, Upgrade Services,
and Issue Resolution Services.

“Severity” is the severity assigned to each Issue, as ultimately managed by CGI with input
from Agency. After initial assignment by the reporting party, this assignment is made as a
coordinated effort between the Parties based on the definitions of the severities, possible
workarounds, and the impact on the functionality. Severity assignment is subject to
escalation and dispute resolution as set out in this Contract. Severity is assigned using the
following definitions:

i.  “Critical Issue”: A problem in the Software or Platinum Covered Modification
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causing critical impact to the Agency’s business operation. No workaround is
immediately available and work using the Software or Platinum Covered
Modifications cannot continue.

ii.  “Serious Issue”: A problem in the Software or Platinum Covered Modifications
causing significant impact to Agency’s business operation. A workaround is
available but is unacceptable to Agency on a long term basis.

iii. “Moderate Issue”: A problem in the Software or Platinum Covered Modifications that
impairs some functionality, but a practical workaround exists.

iv.  “Minor Issue”: A problem in the Software or Platinum Covered Modifications that
does not affect any functionality.

S. “Software” means, collectively, the AMS Advantage Software and Bundled Software.
T. “Support Hours” means twenty-four hours a day, seven days a week (24/7), exclusive of

Contractor Holidays.

U. “Targeted Resolution Time” means the times set out in Sections 6 and 7 of this Contract for

Contractor to resolve an Issue. |

Term of Contract and Required Approvals. The term of the Contract is from November 18,
2008 through September 30, 2011. Before the expiration of the term, this Contract may be
extended by agreement of both parties in writing and subject to the required approvals. Such
agreement shall occur no less than thirty (30) days before the expiration of this Contract. There is
no right or expectation of extension and any extension will be determined at discretion of Agency.
Agency will provide ninety (90) days’ written notice to Contractor of Agency’s intent to renew or
not renew this Contract. This Contract must be approved as to form by the Attorney General,
approved by A&I Procurement (Wyo. Stat. § 9-1-403(b)(v)), and the Governor or his designee
(Wyo. Stat. § 9-2-1016(b)(iv)).
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Table 1: Payment Schedule

6.

Payment. The Agency agrees to pay Contractor a total amount not to exceed one million seven
hﬁndred eighty thousand ($1,780,000) dollars for the Services required to be provided by
Contractor under this Contract through September 30, 2011. Contractor shall invoice Agency in
accordance with the following payment schedule; with payment terms of net thirty (30) days from
receipt of invoice. No payment shall be made for work performed prior to the Effective Date.
Except as otherwise provided in this Contract, Contractor shall pay all costs and expenses incurred

by it or on its behalf in connection with its performance and compliance with all its obligations

under this Contract.

Service Type '

Set-Up Services

Service Fee

$225,000

Payment Schedule

Effective Date

Upgrade Services

$102,000 each for 2 payments

$24,000 each for 4 payments

Two (2) equal payments on Effective Date and upon
delivery of the Minor Release 3.7.0.2 Code Merge.

Four (4) equal payments upon delivery of each Patch
Set or two (2) equal payments upon delivery of each
FixPack.

Issue Resolution Services

$114,091 per quarter

Initial payment first day of the first quarter of Issue
Resolution Services, and then quarterly thereafter with
the final payment covering the final two (2) months of
Services.

Total Contract Payments

$1,780,000

*1 — Service Types defined in Section 6

Contractor Responsibilities.

A. Contractor will satisfactorily perform the following Services (“Set-Up Services”) within
ninety (90) days from the Effective Date. Contractor progress towards the completion of
each of these Services, including but not limited to task timing and expected completion
dates, will be reported to Agency via a weekly status meeting including mutually agreed
upon meeting minutes. Information pertaining to, but not limited to the following task

areas will be discussed in the weekly meetings, and documented via the meeting minutes.
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i.

ii.

Environment(s) Creation

(1)

@

)

“

Create and test Contractor Application Environment(s) within Contractor’s
facilities, including necessary equipment procurement to build and deploy the
Software and Platinum Covered Modifications components, including all
infrastructure modifications, software installation, configuration, and Set-up
Services, including but not limited to those required to perform Upgrade
Services (as set out in Section 6.C) such as the Minor Release Code Merge.
Configure Agency-provided test environment as necessary to support the
Services.

Create, and then maintain and administer, userid and password security for
Platinum environment(s) for Services under this Contract, supplying userid
and passwords to Services support personnel based upon need and as per
Contractor security rules and procedures.

Maintain and monitor secure access to Agency’s data at all times. Contractor
will notify Agency of any unauthorized access and actions taken by

Contractor.

Platinum Covered Modification Inventory and Inheritance

(1

2

3)

Upon Agency authorization, obtain copy of Agency’s production Software
and Platinum Covered Modifications.

For each Platinum Covered Modification, appropriately catalog the
customized source into the Contractor version control system.

Maintain through a written procedure, the Platinum Covered Modifications

list with any additional details or updates as necessary.
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iii.

iv.

V.

Platinum Covered Modification Familiarization and Documentation Inventory

(1)

@

€)

@

Review functional and technical designs for purposes of Contractor
inheritance of existing Platinum Covered Modifications.

Review any available test scripts and results for purposes of effective
Contractor testing of Issues and Code Merges pertaining to Platinum Covered
Modifications.

Create the Services information repository with available artifacts for future
reference, including the provided designs, test scripts and results.
Familiarize Contractor personnel with the Platinum Covered Modifications
for purposes of providing Upgrade Services and Issue Resolution Services (as

defined in Section 6.C).

Workflow Setup

(D

2

3)

Furnish a toll-free phone line to Agency to reach Contractor during Support
Hours for Services under this Contract.

Revise Contractor’s Issue tracking system so that Agency is tracked and
prioritized as a party receiving Services with priority routing consistent with
other entities receiving similar Services. Revise Contractor Help Desk and
phone procedures to ensure Agency is a party receiving Services with priority
routing consistent with other entities receiving similar Services.

Create and document standing meeting times and other relevant procedures

with Agency for Services.

Points of Contact

(D

Provide Agency an organizational single point of Contractor contact who will

be the responsible party to contact and work with third party service providers
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and other suppliers associated with the Software, regardless of whether Issue
was caused by Contractor, third party service providers or any other suppliers.
2) Create, and then maintain, Contractor routine points of contact and escalation
points of contact. Provide at least three (3) days advance notice in writing to
Agency of changes in Contractor identified points of contact.
vi.  Contractor will also inform Agency when:
(1) Contractor has built the environments for Services under this Contract and
those environments are available for Contractor use.
(2)  Platinum Covered Modification code and artifacts are cataloged by
Contractor.
(3)  Platinum workflow and issue resolution processes have been established in
Contractor’s tracking system.
vii. Contractor will also provide to Agency:
(1) Updated Exhibit B for any additional findings during Set-Up Services.
2) Dedicated toll free number and associated call procedures for Platinum
workflow for Services under this Contract.
3) Status meeting agenda template and proposed meeting schedule.
()] Contractor primary team roster, including the designated management
representative.
Contractor will institute, following ninety (90) days from the Effective Date, and continue
to perform during the term of this Contract, the following Services (“Issue Resolution
Services”).
i.  Prioritize, qualify, recreate, and resolve reported Issues within timeframes as

delineated in this Contract covering Software and Platinum Covered Modifications
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ii.

(1)

@

3

(4)

&)

(6)
(M

®

After Agency generates issue ticket or requests issue ticket be generated,
Contractor will work with Agency to prioritize, qualify and fully understand
each reported Issue.

Recreate each Issue in a test environment, applicable under this Contract,
where relevant.  If Contractor cannot recreate the issue Contractor will
attempt to identify what is causing the Issue in Agency’s reported
environment.

Attempt to determine the cause of the issue, including but not limited to, bad
data (i.e., corrupted, inappropriate, or missing data) configuration, a
misunderstanding of the functionality or a Defect.

If the issue arises from bad data, work with Agency to resolve the issue
through on-line data changes, database query and update language (“SQL”),
or identification of the source of the data.

If the Issue is a result of a configuration or misunderstanding of the
functionality, provide consulting services to clarify Software functionality and
application setup or configuration; however training services are outside the
scope of this Contract.

Generate and track Defect requests as necessary.

Track each Issue detail, Contractor actions taken, and the resolution, on each
Issue ticket and provide to Agency via the monthly Service Level Score Card.
Provide to Agency at least monthly, a Service Level Score Card including, at
a minimum, a summary of Issue counts by application, severity, and status, as

well as a list of all currently open Issues.

Resolve Defects, including Code Merge as necessary for Software and Platinum
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Covered Modifications

)

@

3)

4

Develop and test Software or other configuration changes to resolve the
identified Defect within baseline Software or Platinum Covered
Modifications

If resolution requires a code change, perform HotFix creation or application,
including Code Merge of Software and Platinum Covered Modifications as
necessary to resolve Defect.

Execute testing to verify that the changes to the Software and Platinum
Covered Modifications work properly and that the changed SoftWare and
Platinum Covered Modifications are properly integrated.

Package and deliver resolution software to the Agency for implementation.

Contractor will perform the following Services (“Upgrade Services”) for Minor Release

version 3.7.0.2 in the timeframe as mutually agreed by the Parties. Progress towards the

completion of each of these Services, including but not limited to task timing and expected

completion dates, will be reported to Agency via a weekly status meeting including

mutually agreed upon meeting minutes. Information pertaining to, but not limited to the

following task areas will be discussed in the weekly meetings, and documented via the

meeting minutes.

i.  Patch Set Code Merge

(D

After implementation of the Minor Release, Contractor will provide either
two (2) FixPacks or four (4) Patch Sets or a combination thereof as requested
by Agency. Contractor will allow Agency to determine the Patch Set or
FixPack versions, as long as the FixPack version(s) is in the same Minor

Release then in Agency production. Contractor and Agency will agree on an
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ii.

iil.

implementation schedule for FixPacks or Patch Sets. This schedule will be
agreed upon no later than May 1, 2009 for the period through September 30,
2010; and no later than May 1, 2010 for the period October 1, 2010 through
September 30, 2011. Patch Sets will include up to fifteen (15) Moderate or
Minor Issues for each of Advantage FM and Advantage HR; for a total of up

to thirty (30) per Patch Set.

2) Perform Code Merge into Software and the Platinum Covered Modifications
for each new Patch Set as necessary.

3) Execute testing to verify that the merged Patch Set properly integrates with
the Software and Platinum Covered Modifications.

()] Package and deliver Software and Platinum Covered Modifications for the
merged Patch Set to Agency.

FixPack Code Merge

¢)) When a FixPack will be implemented by Agency, merge the Platinum
Covered Modifications with the new FixPack release.

2) Execute testing to verify that the merged FixPack properly integrates with the
other Software and Platinum Covered Modifications.

3) Package Software and Platinum Covered Modifications for installation in

Agency environment.

Minor Release Project Coordination and Oversight

(M

Provide coordination and Contractor project oversight for the implementation
of a Minor Release. The project plan is expected to be mutually defined as
part of the implementation project hours and therefore outside the scope of

this task.
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iv.

@

Create and maintain the portion of the project plan covering Contractor

Services under this Contract.

Minor Release Code Merge

)

@

€)

“4)

®)

(6)

Q)

Consult with Agency to determine which Platinum Covered Modifications, if
any, can be removed or diminished through the use of functionality in the
Minor Release.

Consult with Agency and determine the continued effectiveness of Platinum
Covered Modifications in conjunction with the functionality in the Minor
Release, adjusting each Platinum Covered Modification where necessary for
continued required Agency functionality.

Merge the Platinum Covered Modifications with the Minor Release and the
Software. If existing modifications require retrofit to continue to meet the
documented Agency business needs, CGI will work with Agency to identify
and then retrofit the Platinum Covered Modifications accordingly.

Review, and update as necessary, test scripts and test data for Platinum
Covered Modifications.

Execute testing to verify that the merged Software and Platinum Covered
Modifications work properly.

Test merged Minor Release code accuracy of the Software and Platinum
Covered Modifications and the Code Merge only. Full integration testing,
including new functionality testing by Agency, as well as acceptance testing
of merged Minor Release code, is expected to be completed as part of a
separate project.

Package and deliver Software and Platinum Covered Modifications for the
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merged Minor Release to Agency.

v. Update the database(s) in the Agency upgrade environment for Software and

Platinum Covered Modifications for the implementation of Minor Release. The

timing and frequency of database upgrades will be at the mutual agreement of the

parties as defined in the Minor Release project plan.

vi. Perform Software and Platinum Covered Modification migrations for the

implementation of Minor Release. Migrations will be combined and scheduled at the

mutual agreement of the Parties.

vii. Update existing scheduling scripts necessary to execute current Agency operations of

existing production functionality for the Minor Release implementation.

viii. Inform Agency when the following tasks are complete:

(1) Project plan with detailed tasks and dates for the Services to be provided
under this Contract.

(2)  Upgrade to environment(s) applicable to Services under this Contract for
Software.

?3) Minor Release Code Merge as set out in this Contract.

4) Execution of Contractor testing.

5) Database updates during Minor Release implementation.

(6) Any recommendations from CGI or outside sources related to any of the
above items found during Minor Release implementation.

7. Additional Responsibilities of Contractor.

A.

Promptly following the Effective Date of this Contract and during this Contract, Contractor

will provide a team dedicated to providing support to Agency and other entities which

receive services similar to the Services provided hereunder. The team will have, or
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develop, the expertise, skills and experience necessary to provide the required Services in
the required times. The team shall include a Contractor management level representative
responsible for the delivery of Services under this Contract. Contractor will use subject
matter experts from Contractor and other sources as necessary to provide the Services under
this Contract. This may include, but may not be limited to:
i.  Functional and technical subject matter experts with expertise in the Software
applications and Platinum Covered Modifications and engineering thereof.
ii. Manager(s) with expertise in the Software applications and Platinum Covered
Modifications.
iii. Accountants with expertise in governmental accounting and expertise in Software
applications and Platinum Covered Modifications.
Contractor Issue resolution response time to Agency will vary based on degree of Issue
Severity.
Assignment of priority of Issues within each classification is at Agency’s discretion.
Priority indicates, within a Severity, the relative order in which Issues will be handled by
CGI. Priority may be defined as “Urgent”, “High”, “Normal”, and “Low”.
Each Contractor response time begins at the time Agency notifies Contractor via the toll
free phone number or the Contractor Issue tracking system and ends at the time Contractor
contacts Agency. Any notification by Agency to Contractor other than via the toll free
phone number or the Contractor Issue tracking system shall not be subject to any Service
Levels unless both the toll free phone number and the Contractor secure website are not
made available to Agency and Agency contacts the Contractor management representative,
or designee.
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Contractor will calculate the Targeted Resolution Time for Issue resolution beginning when
Agency has provided its information needed by Contractor to begin research on the issue.
Agency only needs to provide information which Contractor cannot reasonably obtain on its
own. Targeted Resolution Time shall end at the time the Issue has been resolved according
to CGI’s Issue tracking system. Time spent obtaining required information from Agency
will be deducted from the Targeted Resolution Time, but will be recorded by Contractor on
the Issue ticket. Time spent by Agency to acceptance test and implement Issue resolution
will also be deducted from Targeted Resolution Time. A resolution may represent a
workaround or otherwise make the disrupted functionality available. If the Agency agrees
that an Issue is not one that can reasonably be corrected within the planned time period,
Contractor will proceed diligently according to a mutually agreed correction plan until the
Issue has been resolved. In the event of a mutually agreed upon correction plan, the Parties
agree the Issue will be excluded from Service Level calculations.

An Issue caused by an underlying Bundled Software Product may result in modified or
increased resolution times due to coordination with the third-party Bundled Software
Product vendor. Contractor will make commercially reasonable efforts to resolve these
types of Issues per the Targeted Resolution Times defined in Table 2, provided that in the
event such efforts fail to resolve the Issue within the Targeted Resolution Time, Contractor
shall not be deemed to have failed to meet any Service Level. However, in this case,
Contractor will provide a correction plan and proceed diligently according to that plan until
the Issue has been resolved.

The response times, Targeted Resolution Times and Contractor Service Level Credits to
Agency at risk for each of the Issue severity levels is set out in Tables 2 and 3 below.

Within ninety (90) days from the Effective Date, Contractor will prepare a Service Level
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Score Card template in the format and containing the categories of details to be mutually
agreed upon by Contractor and Agency. No later than ten (10) days following the first full
month of Issue Resolution Services, Contractor will begin to distribute monthly a current
Service Level Score Card for the previous month to Agency. The Service Level Score Card
will summarize the status of each Issue, including but not necessarily limited to, whether
each Issue resolution is in progress, pending, is a Defect, has had a patch requested, has had
a patch delivered, has been resolved or has been closed. The Service Level Score Card
shall also include, but is not necessarily limited to: module, severity and priority, response
time metn’cJ, and Targeted Resolution Time metric, summary response time metric,
summary Targeted Resolution Time metric, and indicators against aggregate service levels.

L. Contractor will issue Agency Service Level credits, if applicable, as a credit of professional
service hours, at the hourly rate of one hundred eighty-five dollars ($185.00) per hour, in
the invoice following the measurement period to which the Service Level credit applies. If
Agency terminates this Contract prior to the end of a measurement interval, Service Level
credit calculations will not apply for that measurement interval since the relevant timeframe
will not be available over which to calculate the metrics.

J. Reasonable efforts to complete a contract with Agency no later than November 25, 2008 for
Minor Release services not covered by this Contract.

Table 2: Contractor Service Levels

Severity Response Time~* Targeted Resolution Time*

Critical Issue s Fifteen (15) minutes or less during Support ¢ No greater than forty-eight (48) hours, as measured
Hours during Support Hours

Serious Issue »  Thirty (30) minutes or less during Support Hours ¢ No greater than seventy-two (72) hours, as measured
during Support Hours following resolution of all then
outstanding Critical Issues

Moderate o Two (2) hours or less during Business Hours e Per Patch Set terms
Issue

Minor Issue « Two (2) hours or less during Business Hours s Per Patch Setterms
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Table 3: Contractor Service Level Credits to Agency

Measure Service Level Metrics Service Level Credits
Critical Issue « Ninety-five percent (95%) of all reported issues of this o Fifty percent (50%) of the At Risk
Resolution Target severity resolved within the target resolution time specified Amount

for this severity in Table 2.
Serious Issue « Ninety-five percent (95%) of all reported issues of this o Forty-Five percent (45%) of the At Risk
Resolution Target severity resolved within the target resolution time specified Amount

for this severity in Table 2.
Critical Issue « Ninety-eight percent (98%) of all issue will be within the e Three percent (3%) of the At Risk
Responsiveness Response Time specified for this severity in Table 2. Amount
Serious Issue « Ninety-eight percent (98%) of all issue will be within the o Two percent (2%) of the At Risk Amount
Responsiveness Response Time specified for this severity in Table 2.

» Contractor will subject a portion of its fees as Service Level credits to Agency in the event Service Level metrics are not met. Such
amount (“At Risk Amount") will be fifteen (15%) of the quarterly fees of the Issue Resolution Services as defined in Section 6 based on
the period during which the Service Level is not met and included in the following invoice to Agency as a Service Level credit.

8. Agency Responsibilities. The Agency shall be responsible to:

A. Provide timely payment after receipt of Contractor invoices, or to promptly notify
Contractor in the event of a question or dispute about the invoice.

B. Pay interest on late payments as set out in W.S. 16-6-602.

C. Validate the accuracy of Agency’s data provided by Agency for the performance of
Services under this Contract.

D. Arrange for Contractor Platinum Services personnel to have reasonable access to Agency’s
facilities and systems if necessary for Contractor to perform its responsibilities under this
Contract.

E. Within three (3) business days of the Effective Date, provide access to dedicated hardware
and software sufficient for Contractor to deliver the Services.

F. During Set-Up Services, assist with Contractor requested clarifications regarding Platinum
Covered Modification identification and intended purpose, and provide functional and
technical designs for each customization, including available test scripts and documented
results for review.

G. During Issue Resolution Services, provide all reasonable available screen shots and
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sequence of events descriptions relevant for Contractor recreation of Issue.

Implement the delivered HotFixes and Patch Sets in the CGI recommended manner and
sequence, unless mutually agreed otherwise.

Implement either up to two (2) Fix Packs or four (4) Patch Sets during the term of this
Contract but after implementation of Minor Release. The Fix Pack and Patch Set versions
are to be determined by Agency and must be within the same Minor Release as is then in
production. A mutually agreed upon Fix Pack or Patch Set implementation schedule for the
period October 1, 2009 through September 30, 2010 will be determined no later than May
1, 2009, and no later than May 1, 2010 for the period October 1, 2010 through September
30, 2011.

Implement the AMS Advantage 3.7.0.2 Minor Release during the term of this Contract with
a planned go live date no later than October 2009; if the Minor Release is not implemented
by October 31, 2009 the parties will implement the change/amendment process set forth in
Section 9.HH.

Reasonable efforts to complete a contract with Contractor no later than November 25, 2008

for the Minor Release Services not covered by this Contract.

9, General Provisions.

A.

Amendments. Any changes, modifications, revisions or amendments to this Contract
which are mutually agreed upon by the parties to this Contract shall be incorporated by
written instrument, executed and signed by authorized representatives of all parties to this
Contract. Requests for changes in the scope of Services, or related to a change or delay in
Agency’s meeting its responsibilities under this Contract, will be submitted to the other
party in writing for consideration of feasibility and the likely effect on the cost and schedule

for performance of the Services. The parties will mutually agree upon any proposed
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changes, including resulting equitable adjustments to costs and schedules for the
performance of the Services. The agreed changes will be documented in one or more
amendments to the Contract; provided, however, if the change does not result in an
adjustment to the Contract price, Contractor and Agency will follow the change process set

forth in Section 9.HH.

This Contract is entered into under the assumption that the parties to this Contract also have
an existing managed services agreement. Changes to that managed services agreement may

require an amendment to this Contract.

Americans with Disabilities Act. Contractor shall not discriminate against a qualified
individual with a disability and shall comply with the Americans with Disabilities Act, P.L.
101-336, 42 U.S.C. 12101, et seq., and any properly promulgated rules and regulations
related thereto.

Applicable Law/Venue. The construction, interpretation and enforcement of this Contract
shall be governed by the laws of the State of Wyoming. The Courts of the State of
Wyoming shall have jurisdiction over this contract and the parties, and the venue shall be
the First Judicial District, Laramie County, Wyoming,.

Sovereign Immunity. The parties intend and agree that the State of Wyoming and the
Agency do not waive sovereign immunity by entering into this Contract, and specifically
retain immunity and all defenses available to them as sovereigns pursuant to Wyo. Stat. § 1-
39-104(a) and all other law.

Assignment/Contract Not Used as Collateral. Neither party shall assign or otherwise
transfer any of the rights or delegate any of the duties set forth in this Contract without the

prior written consent of the other party. The Contractor shall not use this Contract, or any
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portion thereof, for collateral for any financial obligation, without the prior written
permission of the Agency.
Audit/Access to Records. The Agency and any of its representatives shall have access to
any books, documents, papers, and records of the Contractor which are pertinent to this
contract. The Contractor shall, within five (5) business days, upon receiving written
instruction from Agency, provide to any independent auditor, accountant, or accounting
firm, all books, documents, papers and records of the Contractor which are pertinent to this
Contract. To the extent it is necessary to conduct such audit at Contractor facilities the
parties will schedule the audit at a mutually agreeable time so as not to unduly disrupt
Contractor’s operations, but in no event more than ten (10) business days from Agency’s
written request. The Contractor shall cooperate fully with any such independent auditor,
accountant, or accounting firm, during the entire course of any audit authorized by the State
or Agency.
Availability of Funds. Each payment obligation of the Agency is conditioned upon the
availability of government funds which are appropriated or allocated for the payment of this
obligation. If funds are not allocated and available for the continuance of the Services
performed by the Contractor, the Contract may be terminated by the Agency at the end of
the period for which the funds are available. The Agency shall notify the Contractor in
writing at the earliest possible time of the Services which will or may be affected by a
shortage of funds. No penalty shall accrue to the Agency in the event this provision is
exercised, and the Agency shall not be obligated or liable for any future payments due or
for any damages as a result of termination under this section. This provision shall not be
construed to permit the Agency to terminate this Contract to acquire similar services from
another party.
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Award of Related Contracts. The Agency may undertake or award supplemental or
successor contracts for work related to this Contract. The Contractor shall cooperate with
other contractors and the Agency in every reasonable way in all such cases.

Compliance with Laws. The Contractor shall comply with all applicable federal, state and
local laws and regulations in the performance of this Contract.

Confidential Information. “Confidential Information” means information belonging to or
in the possession of a party which is confidential or a trade secret and is furnished or
disclosed to the other party under the Contract (including information exchanged in
contemplation of entering into the Contract): (i) in tangible form and marked or designated
in writing in a manner to indicate it is confidential or a trade secret; or (ii) in intangible
form and identified as confidential or a trade secret in a writing provided by the disclosing

party to the receiving party within thirty (30) business days after disclosure.

“Confidential Information” does not include any information that, as evidenced by a
writing: (i) is already known to the receiving party without restrictions at the time of its
disclosure by the furnishing party; (ii) after its disclosure by the furnishing party, is made
known to the receiving party without restrictions by a third party having the right to do so;
(iii) is or becomes publicly known without violation of the Contract; or (iv)is
independently developed by the receiving party without reference to the furnishing party’s

Confidential Information.

Confidential Informafion will remain the property of the furnishing party, and the receiving
party will not be deemed by virtue of the Contract or any access to the furnishing party’s
Confidential Information to have acquired any right, title or interest in or to the

Confidential Information, except to the extent Confidential Information constitutes
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Software, in which case such rights will continue to be governed by the applicable license
agreement between Contractor and Agency. The receiving party agrees: (i) to hold the
furnishing party’s Confidential Information in strict confidence affording the furnishing
party’s Confidential Information at least the same level of protection against unauthorized
disclosure or use as the receiving party normally uses to protect its own information of a
similar character, but in no event less than reasonable care; (ii) to limit disclosure of the
furnishing party’s Confidential Information to personnel furnished by the receiving party to
perform its obligations or otherwise having a need to know the information for the purposes
of the Contract; (iii) not to disclose any such Confidential Information to any third party;
(iv) to use the furnishing party’s Confidential Information solely and exclusively in
accordance with the terms of the Contract in order to carry out its obligations and exercise
its rights under the Contract; and (v) to notify the furnishing party promptly of any
unauthorized use or disclosure of the furnishing party’s Confidential Information and
cooperate with and assist the furnishing party in every reasonable way to stop or minimize

such unauthorized use or disclosure.

If the receiving party receives a subpoena or other valid administrative or judicial notice
requesting the disclosure of the furnishing party’s Confidential Information, the receiving
party will promptly notify the furnishing party. Subject to its obligations stated in the
preceding sentence, the receiving party may comply with any binding subpoena or other
process to the extent required by law, but will in doing so make reasonable effort to secure

confidential treatment of any materials disclosed.

If Agency receives a request under any applicable public records act, including the

Wyoming Public Records Act (Wyo.Stat. § 16-4-201 et seq.), the provisions concerning
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disclosure in the acts shall prevail over the terms of this Contract. If Agency receives any
request for cooperation or provision of information by any civil or criminal law
enforcement agency, or legislative committee, or other State Agency, Agency shall comply
with any such request at Agency’s discretion. In addition, if Contractor marks a document
as confidential and/or proprietary when those materials are public records under any
applicable law, the documents will not be considered confidential by Agency and will be
subject to disclosure at Agency’s discretion. Existing custom modifications and any other

modifications paid for by Agency are confidential.

Upon termination or expiration of this Contract, the receiving party, at the furnishing
party’s option, will return or destroy all Confidential Information of the furnishing party
provided under this Contract; provided, however, that (i) Contractor may keep an archival
copy of Confidential Information that could be reasonably required by Contractor to fulfill
or demonstrate that it has met its obligations under this Contract, and (ii) Agency shall not
be obligated to return any Confidential Information included in Software separately

licensed to Agency, except as set forth in Section 9.N(iv) herein.

Each party agrees that if a court of competent jurisdiction determines that the receiving
party has breached, or attempted or threatened to breach, any of its confidentiality
obligations to the furnishing party, the furnishing party will be entitled to seek appropriate

injunctive relief restraining further attempted or threatened breaches of such obligations.

Entirety of Contract. This Contract, consisting of thirty-seven (37) pages, Exhibit A,
consisting of one (1) page and Exhibit B, consisting of six (6) pages, represents the entire
and integrated Contract between the parties and supersedes all prior negotiations,

representations, and agreements, whether written or oral.
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Extensions. Nothing in this Contract shall be interpreted or deemed to create an
expectation that this Contract will be extended beyond the term described herein. Any
extension of this Contract shall be initiated by the Agency, and shall be effective only after
it is reduced to writing and executed by all parties to the Contract. Any agreement to
extend this Contract shall include, but not necessarily be limited to: an unambiguous
identification of the contract being extended; the term of the extension; the amount of any
payment to be made during the extension, or a statement that no payment will be made
during the extension; a statement that all terms and conditions of the original contract shall,
unless explicitly delineated in the exception, remain as they were in the original contract;
and, if the duties of either party will be different during the extension than they were under
the original Contract, a detailed description of those duties.

Force Majeure. Neither party shall be liable for failure to perform under this Contract if
such failure to perform arises out of a Force Majeure event. For purpose of this Contract,
“Force Majeure” means causes beyond the control and without the fault or negligence of
the nonperforming party. Such causes are those which either party could have not
reasonably foreseen or prevented by reasonable precautions, such as the acts of God or the
public enemy, acts of war, fires, floods, epidemics, quarantine restrictions, freight
embargoes, failures or fluctuations in electrical power, heat, light, air conditioning or
telecommunication equipment, unusually severe weather, and other similar events. Force
Majeure shall specifically exclude a failure to perform by Contractor’s subcontractor(s) or
third party software provider(s), except to the extent such failure is due to causes beyond
the control and without the fault or negligence of such subcontractor or third party software
provider. This provision shall become effective only if the party failing to perform notifies
the other party as soon as practicable of the extent and nature of the problem, limits delay in
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performance to that required by the event, and takes all reasonable steps to minimize

delays.

Indemnification. The Contractor shall indemnify, defend, protect, and hold harmless the

State of Wyoming, the Agency and all of their officers, agents, and employees from:

ii.

iii.

iv.

Any causes of action or claims or demands arising out of the death, injury to
persons or damage to tangible property caused by the negligence or willful
misconduct of Contractor.
Any failure of the Contractor, its officers, employees or subcontractors to observe
applicable federal or state laws, such as labor laws and minimum wage laws.
Contractor warrants that the Services solely performed under this Contract will not
infringe any third party copyrights, patents or trade secrets that arise or are
enforceable under the laws of the United States of America.
If a third party brings an action against Agency making allegations that, if true,
would constitute a breach of this warranty, then Contractor will, at its own expense
and subject to the provisions set forth herein, defend, indemnify and hold Agency
harmless in such proceeding, and Contractor will pay all settlements, costs,
damages and legal fees finally awarded. Contractor is not responsible for any
claimed breaches of the foregoing warranties caused by: (a) modifications made to
the Services by anyone other than Contractor and its subcontractors working at
Contractor’s direction; (b) the combination, operation or use of the Services with
any items that Contractor did not supply; (c) Agency’s failure to use any new or
corrected versions of the Services made available by Contractor at no additional
cost; or (d) Contractor’s adherence to Agency’s specifications or instructions.
If such a proceeding is brought or appears to Contractor to be likely to be brought,
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vi.

Contractor may, at its sole option and expense, either obtain the right for Agency to
continue using the allegedly infringing item(s) or replace or modify the item(s)
provided solely under this Contract to resolve such proceeding. If Contractor finds
that neither of these alternatives is available to it on commercially reasonable terms,
Contractor may require Agency to return the allegedly infringing item(s), in which
case Agency will receive a refund of the amounts paid by it for the returned item(s),
less an adjustment for depreciation of the returned item(s) to the extent such
adjustment is reasonably agreed to by the Agency.

Contractor’s indemnification obligations specified herein are conditioned upon the
Agency promptly notifying the Contractor in writing of the proceeding, providing
Contractor a copy of all notices received by the Agency with respect to the
proceeding, cooperating with the Contractor in defending or settling the proceeding,
and allowing the Contractor to control the defense and settlement of the proceeding,
including the selection of attorneys; provided, however, that any settlement
involving any admission of or acceptance of responsibility for wrong doing or
imposing a financial obligation on the Agency will require the prior consent of the
Agency. The Agency may observe the proceeding and confer with Contractor at its
own expense.

This 9.N states Contractor’s entire obligation to Agency and Agency’s sole remedy

with respect to any claim of infringement under this Contract.

Independent Contractor. Contractor shall function as an independent contractor for the

purposes of this Contract, and shall not be considered an employee of the State of Wyoming

for any purpose. Contractor shall assume sole responsibility for any debts or liabilities that

may be incurred by the Contractor in fulfilling the terms of this Contract, and shall be solely
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responsible for the payment of all federal, state and local taxes which may accrue because
of this Contract. Nothing in this Contract shall be interpreted as authorizing Contractor or
its agents and/or employees to act as an agent or representative for or on behalf of the State
of Wyoming or Agency, or to incur any obligation of any kind on the behalf of the State of
Wyoming or Agency. Contractor agrees that no health/hospitalization benefits, worker
compensation and/or similar benefits available to State of Wyoming employees will inure
to the benefit of Contractor or Contractor's agents and/or employees as a result of this
Contract.
Kickbacks. Contractor warrants that no gratuities, kickbacks or contingency fees were
paid in connection with this Contract, nor were any fees, commissions, gifts, or other
considerations made contingent upon the award of this Contract. If Contractor breaches or
violates this warranty, Agency may, at its discretion, terminate this Contract without
liability to Agency, or deduct from the Contract price or consideration, or otherwise
recover, the full amount of any commission, percentage, brokerage, or contingency fee.
Notices. All notices arising out of, or from, the provisions of this Contract shall be in
writing and given to the parties at the address provided under this Contract, either by
regular mail, facsimile, e-mail, or delivery in person. Those parties and addresses are:
To Agency:
For legal issues or matters

Vicci M. Colgan

Deputy State Auditor

State Capitol, Room 114

200 West 24™ Street

Cheyenne WY 82002
(307) 777-7831
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Attorney General

State Capitol, Room 123
200 West 24™ Street
Cheyenne WY 82002
(307) 777-7841

For fiscal or other issues:

Carolyn Teter

Chief of Administrative Officer
Suite 114 Capitol Building
Cheyenne, Wyoming 82002
307-777-7831

For functional or technical issues:

Jeanette Beman
Technology Manager
State Capitol, Room 114
200 West 24™ Street
Cheyenne WY 82002
(307) 777-7831

To Contractor:

For legal issues or matters:

Office of General Counsel

CGI Technologies and Solutions Inc.
11325 Random Hills Road, Suite 800
Fairfax, VA 22030

(703) 267-8000

For all other issues

Mr. Patrick Colacicco

Vice President

CGI Technologies and Solutions Inc.
11325 Random Hills Road, Suite 800
Fairfax, VA 22030

(703) 267-8943

Notice and Approval of Proposed Sale or Transfer of the Contractor.
shall provide Agency with the earliest possible advance notice of any proposed sale or

transfer or any proposed merger or consolidation of the assets of Contractor. Such notice

Contractor
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shall be provided in accordance with the notice provision of this Contract. If Agency
determines that the proposed merger, consolidation, sale or transfer of assets is not
consistent with the continued satisfactory performance of Contractor's obligations under
this Contract, then the Agency may, at its option, terminate or renegotiate the Contract.
Ownership of Documents/Work Product. Contractor and its licensors will retain all its
rights, title and interest in and to the Software, its documentation, and any modifications,
enhancements or derivatives thereof as governed by the applicable license agreement
between Contractor and Agency. Contractor will own all intellectual property rights, title
and interest in and to all work products developed by it solely under the Contract. Subject
to payment in full by Agency of all amounts owed to Contractor under the Contract,
Contractor grants to Agency an irrevocable, nonexclusive, royalty-free right and license to
use, execute, reproduce, modify and create derivative works from such work products for
Agency’s own internal use. All documents, reports, records, materials, and data of any kind
provided by Agency under this Contract remain at all times the property of Agency, and
Agency grants to Contractor a non-exclusive, royalty-free right and license to use such
materials for purposes of providing Services to Agency hereunder.
Warranties
1. For Issue resolution, Contractor will perform Issue Resolution Services in a manner
that meets or exceeds the applicable Service Levels set forth herein. For any failure
of the Services to meet or exceed the applicable Service Levels, Agency’s remedies
shall either be limited to those specified in Section 7 of this Contract, or Agency
may seek all other remedies available to it under this Contract.
il. For the Set-Up Services and Upgrade Services, Contractor warrants that it will

perform such Services in a good and workmanlike manner, including that the Set-
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Up Services will result in a Contractor system that is fit for the purpose of
performing the Issue Resolution Services and Upgrade Services set out in this
Contract.

iii. THE FOREGOING WARRANTIES ARE IN LIEU OF ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, OR OTHER WARRANTIES OF
FITNESS FOR A PARTICULAR PURPOSE.

Prior Approval. This Contract shall not be binding upon either party, no services shall be

performed under the terms of this Contract, and the Wyoming State Auditor shall not draw

warrants for payment on this Contract, until this Contract has been reduced to writing,

approved as to form by the Office of the Attorney General, filed with and approved by A&l

Procurement, and approved by the Governor of the State of Wyoming or his designee if

required by Wyo. Stat. § 9-2-1016(b)(iv)(D).

Publicity. Any publicity given to the Services provided to Agency herein, including, but

not limited to, notices, information, pamphlets, press releases, research, reports, signs, and

similar public notices prepared by or for Contractor shall not be released without prior
written approval from Agency. Notwithstanding the preceding, use of Agency’s name ona
client list or user group list shall not be included in this restriction.

Severability. Should any portion of this contract be judicially determined to be illegal or

unenforceable, the remainder of the contract shall continue in full force and effect, and

either party may renegotiate the terms affected by the severance.

Taxes. Contractor shall pay all taxes and other such amounts required by federal, state and

local law, including but not limited to federal and social security taxes, workers'

compensation, unemployment insurance and sales taxes.
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AA.

Termination for Convenience. This Contract may be terminated by Agency for
convenience, in whole or in part, with at least ninety (90) days prior written notice, or such
other period as mutually agreed by the parties.
Termination for Cause. If a party believes that the other party has failed to perform a
fundamental obligation under this Contract, then that party may provide written notice
directed to the breaching party describing the alleged breach in reasonable detail. If the
breaching party does not (i) within thirty (30) days after receiving such written notice cure
the breach; or (ii) develop a mutually agreeable plan to cure the breach if the breach is not
one that can reasonably be cured within thirty (30) days, then the non-breaching party may
terminate the Contract, in whole or in part, for cause by providing written notice to the
breaching party. For purposes of this Section 9.Z, if pursuant to Séction 7 Contractor is
assessed Service Level Credits for three (3) quarters or more within a calendar year
representing ninety-five (95) percent or more of the total At Risk Amount for each quarter,
Agency may consider such failure a material breach and may terminate the Contract in
accordance with this Section 9.Z. The Parties do not intend to define material breach, and
Agency is not limited to termination for material breach to the circumstances set out in the
preceding sentence.
Effect of Termination. Payment for all Services performed through the effective date of
termination will be made as follows:
i. If Agency terminates for convenience or CGI terminates for cause: If Agency has
not paid the Set-Up Services and Upgrade Services fees, or the quarterly fees for
Issue Resolution Services through the end of the quarter in which the termination
becomes effective, Agency will pay to CGI the remaining balance of such Services
fees prior to terminating this Contract. For avoidance of doubt, Contractor will
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BB.

CC.

DD.

EE.

only be paid for delivered Patch Sets or work in progress related to Patch Sets (ona
pro-rata basis) prior to the effective date of termination.

ii. If Agency terminates for cause: CGI will refund any pre-paid amounts for which
Services resulting in the termination were not performed in accordance with the
Contract, and CGI will be paid on a pro-rata basis for any milestones met or work in
progress performed in accordance with the Contract for which payment was not
made in advance.

Third Party Beneficiary Rights. The parties do not intend to create in any other

individual or entity the status of third party beneficiary, and this Contract shall not be

construed to create such status. The rights, duties and obligations contained in this Contract
shall operate only between the parties to this Contract, and shall inure solely to the benefit
of the parties to this Contract.

Titles Not Controlling. Titles of paragraphs are for reference only, and shall not be used

to construe the language in this Contract.

Waiver. The waiver of any breach of any term or condition in this Contract shall not be

deemed a waiver of any prior or subsequent breach.

Limitation of Liability. If Agency should become entitled to claim damages from

Contractor under this Contract for any reason (including without limitation, for breach of

contract, breach of warranty, negligence or other tort claim), Contractor will be liable only

for the amount of Agency’s actual direct damages up to the amount that Agency paid

Contractor for the items or Services that are the subject of the claim. In no event, however,

will Contractor be liable to Agency (in the aggregate for all claims made with respect to the

Contract) for more than the amount paid by Agency to Contractor for the particular

Services giving rise to the claim; provided however, if such claim is made with respect to
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FF.

GG.

the Issue Resolution Services, such liability shall not exceed payments made to Contractor
for the Issue Resolution Services during the six (6) month period just prior to the claim.
Under this Contract, Contractor will not be liable for: (i) any damages arising out of or
related to the failure of Agency or its suppliers to perform their responsibilities under this
Contract (ii) any claims or demands of third parties (other than those claims covered by
Section 9.N; or (iii) any lost profits, lost savings or other consequential, special, indirect,
exemplary or punitive damages, even if Contractor has been advised of the possibility of
such damages. The limits set forth in this Section 9.EE shall not apply to Contractor’s
obligations under Section 9.N.

Informal Dispute Resolution. Without limiting any other remedy available under this
Contract, at the written request of either party, the parties will attempt to resolve any
dispute arising under or relating to the Contract through the informal means described in
this Section. Each party will appoint a senior management representative who does not
devote substantially all of his or her time to performance under the Contract. The
representatives will negotiate in an effort to resolve the dispute without the necessity ofany
formal proceeding. Formal proceedings for the resolution of the dispute may not be
commenced until the earlier of: (i) the designated representatives conclude that resolution
through continued negotiation does not appear likely; or (ii) thirty (30) calendar days have
passed since the initial request to negotiate the dispute was made; provided, however, that a
party may file earlier to avoid the expiration of any applicable limitations period, to
preserve a superior position with respect to other creditors, or to apply for interim or
equitable relief.

Waiver of Jury Trial. The parties waive all right to a jury trial with respect to any and all
issues in any action or proceeding arising out of or related to this Contract. It is explicitly
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HH.

IL

agreed, however, that this clause does not apply to third party claims as set out in the

Indemnification Section of this Contract.

Changes. Requests for changes in the scope of Services, or related to a change or delay in

Agency’s meeting its responsibilities under this Contract which do not impact Contract

price, will be submitted to the other party in writing for consideration of feasibility and the

likely effect on the cost and schedule for performance of the Services. The parties will

mutually agree upon any proposed changes, including resulting equitable adjustments to

costs and schedules for the performance of the Services. The agreed changes will be

documented in one or more change orders and will be signed only by individuals with the

statutory authority to sign contracts or corporate authority to sign change orders.

Insurance.

®

The Contractor shall maintain in full force and effect Comprehensive
General Liability (including non-owned automobile Liability) insurance in
the minimum limit set forth below, naming Agency as additional insured.
Before commencing work, the Contractor shall furnish Agency with

Certificates of Insurance showing that the following insurance is in force:

(1) Worker Compensation, in accordance with State Worker Compensation
law.

(2)  Comprehensive General Liability with a combined single limit for bodily
injury and property damage of not less than $1,000,000.00 per occurrence
and $2,000,000.00 general aggregate.

3) Professional Liability of not less than $1,000,000.00 per occurrence.

4) Comprehensive Automobile Liability Insurance on owned and non-owned

vehicles for a combined single limit for bodily injury and property damage
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of not less than $500,000.00 per occurrence.
(ii)  All policies required under this Contract shall be in effect for the duration of
this Contract and project. All policies shall be primary and not contributory.
10.  Signatures. In witness thereof, the parties to this Contract, either personally or through their duly
authorized representatives, have executed this Contract on the days and dates set out below, and
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certify that they have read, understood, and agreed to the terms and conditions of this Contract.

The Effective Date of this Contract is the date of the signature last affixed to this page and in accordance

with Section 2.H.

AGENC
A &M /é %N /- JEDOE
VICCI M. COLGAN, Deputy State \ditor Date

////7/08

(/?ATRJ/Q/K COLACICCO, Vice-President Date

ATTORNEY GENERAL'S OFFICE APPROVAL AS TO FORM

G LS/ 2/

DON GERSTEIN, Senior Assistant Attorney General Daté

Contract For Support Services Between State of Wyoming, Wyoming
State Auditor’s Office and CGI Technologies & Solutions, Inc.
Page 37 of 37




EXHIBIT A- List of Software

1. AMS Advantage® Financial Management System including the following modules:
a. Financial Management Base System
b. Asset Management

2. AMS Advantage Procurement System including the following modules:
Professional
Vendor

IS

AMS Advantage Human Resource Management System including the following modules:
Human Resources

Time and Attendance

Payroll Management

Payroll Accounting Management

Position Control

Employee Self Service

Mo e oR W

»

AMS infoAdvantage

Bundled Software Products
Adobe Present Central Pro
Adobe Present Output Designer
Adobe RoboHelp® Office
Pervasive® Data Integrator Pro Developer™
Pervasive Data Integrator Pro Engine™
1099 Convey
Business Objects
Versata Logic Server
Versata Designer Studio
IBM WebSphere
IRI CoSort
Micro Focus Server Express (AIX)
. Micro Focus Application Server for Net Express (AIX)
OctoTools
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